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Use case

Device Subscription Service

Securing device life cycle management with visibility,
control and compliance

Can you pinpoint where every device is, who's using it and whether it's secure? Asset visibility creates opportunities
for stronger operational control and enhanced compliance across organizations of all sizes. Explore how forward-
thinking global enterprises are transforming device life cycle management with Unisys Device Subscription Service
(DSS). DSS includes comprehensive security controls, real-time visibility and automated compliance frameworks.
With Unisys Device Subscription Service, you gain agility and assurance. It protects your workforce and data globally.
With Unisys, enterprises gain a scalable subscription model that empowers agility and enables global visibility.

Scenario

Organization size and scope: Device strategies require security-first thinking: end-to-
@ Global enterprises with complex end chain of custody, geolocation and geofencing controls,
IT infrastructures and distributed forecasting aligned with user needs and persona-driven
asset management needs. provisioning. Without these controls, organizations risk lost
devices, audit penalties and costly data breaches. IT teams
Objective: manage constant demands: onboarding new hires, updating
v ‘ Secure the entire device persona profiles, forecasting inventory and securely
\ > 4 life cycle while improving managing endpoints to maintain compliance.
compliance, provisioning speed
and geographic governance.



How Unisys delivers value

Unisys helps you become proactive, enabling secure,
efficient life cycle oversight globally. The Device
Subscription Service offers a security-first framework
for global device life cycle management that combines
visibility, automation and control to reduce risk and
improve IT agility.

- Clarified ownership and roles: Track each device
across its entire journey—from order to factory,
through warehouses and logistics, all the way to
users at home or in the office and back again—with
clearly defined ownership at every step to keep
momentum and accountability high.

- Standardized audits and governance: Conduct
monthly audits with defined action plans to create
consistent oversight under strengthened governance
frameworks that drive accountability.

- Unified platform intelligence: Integrate device
data across logistics, service management, user
provisioning and security platforms to create a single
source of life cycle truth and maintain configuration
management database (CMDB) accuracy.

- Dynamic persona provisioning: Automate device
setup and support compliance while using real
telemetry to optimize your device catalog.

- Geolocation and geofencing: Ensure device usage
remains within authorized locations; get instant
alerts for policy violations.

- Forecasting and demand insights: Predict device
needs based on attrition, onboarding trends and
regional usage patterns, reducing overstock and
emergency procurement.

- Senior leadership support: Highlight metrics and
audit insights that show business impact, helping
executives drive refresh and procurement strategies,
streamline device management and reinforce
compliance across departments.
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ROI potential

Device Subscription Service helps you strengthen your
security posture and operational efficiency, delivering
measurable business impact across the device life cycle
in multiple areas:

- Reduced device loss and data exposure while
enhancing reclamation through real-time chain-of-
custody transparency

- Faster provisioning aligned to dynamic, curated user
roles, minimizing downtime and easing IT workload

- Cost savings through intelligent refresh planning and
improved forecasting to reduce stockpiling or urgent
orders

- Compliance assurance through geofencing and
audit-ready device insights

- Improved life cycle ROI through automated return
and redeployment processes, location-based
optimization and right-sized devices based on data

- Stronger governance model aligned to enterprise
security and regional regulatory requirements

To learn more about how Unisys Device Subscription
Service can bring visibility and control to your global device
fleet, visit our website or contact us.
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